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In today’s market with high-risk,companies face increasing pressure that 
eventually shifts to staff.With the growing perceived pressure,all sorts of psysiological 
and psychological problems related to work emerge,such as burnout, which greatly 
affects the efficiency of individual and organization.Under this background,managers 
increasingly realized the importance of preventing job burnout. 
This paper exactly focused on the prevention of job burnout,exploring the 
significance of psychological capital in reducing burnout.Meanwhile,perceived 
organizational support was introduced as the antecedent variable,probing into the 
subjective cognitive factor’s impact on psychological capital and burnout.On the basis 
of literature review,a conceptual model consisting of perceived organizational support, 
psychological capital and burnout was constructed. 
This research regarded young staff under 35 years old as subjects,obtaining 220 
samples through questionnaires,and then used SPSS17.0 software to analyse 
data,testing and verifying the hypothesis,and eventually put forward suggestions for 
management according to conclusions.The main conclusions are as follows: 
1、Psychological capital plays an important role in reducing job burnout and its  
dimensions differ in predicting burnout. 
2、Supportive organizational climate contributes to staff’s psychological capital. 
Supporting for work and value recognition can significantly predict employee’s 
self-efficacy,optimism and resiliency. 
3 、 Psychological capital meditates the relationship between perceived 
organizational support and job burnout.Perceived organizational support not only 
affect burnout directly,but also act on burnout via impacting employee’s psychological 
capital. 
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表 2.1 组织支持感的结果变量研究 
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